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We understand the serious risks concerning food safety & allergies and to help us manage this, the
University doesn’t allow any external catering onto campus.  

We are committed to being fully transparent in what we serve so are working towards fully disclosing
all nutritional information alongside the ingredients and allergen information which we already supply. 

Our kitchens handle other allergens and while we segregate products as far as possible, there remains
a small risk of cross-contamination. Any customers with food allergies and intolerances should speak
to their event organiser prior to the event taking place. Please speak to your Event Manager if you have
any questions relating to allergens as we are able to cater for most if we know in advance of your
event. 

To view full allergen & ingredient information, please visit: foodmenus.info or scan the QR code
below to launch the wellness portal on your screen or mobile device.  Please share this link with
your guests so they can check the live information during the event. 

Wellness Portal

When the page loads, it will look like the below.  
Scroll down and on the left hand-side, you will see ‘Reading Hospitality & Events’
Click on the word and not open/closed as this is the outlets opening times. 



You’ll then be taken to the below page with multiple options for catering to open menu items. If
you aren’t sure what your catering choices are please contact the person organising your event.  

You will then see the below options, please click on ‘Hospitality Events’ 
Please note, it doesn't matter what date you click as you will see the same options. 



On the right hand side of the screen you’ll see a list of allergens to filter - when you select, it will
remove the items you need to avoid in your diet.  

If you select one of these options and the catering item disappears it means that this items either
contains your allergen or doesn’t adhere to your dietary requirements. 

Below the allergens you will also see the dietary
preferences which you can filter out. 

You can then expand the relevant category as shown below.



Click each item to see the individual ingredients and nutritional information for each dish. 

If you are still unsure of whether your allergies or dietary requirements are
covered by the item, please contact the person who is organising your event who
can speak to the Event Coordinator in our team. 

Please note, if you are viewing the wellness portal
on your mobile, the allergen and dietary filters
appear at the top of your screen instead of the side. 


